
 
 
 
If you have suffered a serious life threatening event related to your complex and/or rare disease it 
may be time for you to FLAG your phone number. 
 
FLAGGING your number with 911 means different things in different areas.  
In some areas, it means that anyone in your home can dial 911 and pertinent information will be 
displayed and relayed to the paramedics.  An ambulance will be dispatched the moment the call is 
made. This means anyone can dial 911 from our home number and there is no need to say anything.  
 
In order to FLAG your number you call your local non emergency number.  
Explain what your particular life threatening event may be.  You will need to have the following ready: 
 
Name 
Address 
DOB 
Health card # 
Next of Kin and contact information (up to 3 people)  
 
Diagnosis: 
Start with past life threatening events here (keep it brief) for example I have a history of sepsis and 
DIC, meaning any fever needs to be treated acutely.  Follow this by your diagnosis - Example: Ehlers-
Danlos Syndrome (EDS), Postural Orthostatic Tachycardia Syndrome (POTS).  
 
Recommended treatment:  
For example if you have Ehlers-Danlos Syndrome (EDS) with vascular tendencies, you may state you 
will need MRI vs x-ray if in pain; or if you have a tendency for internal ruptures or bleeds etc.   Some 
people who live with Postural Orthostatic Tachycardia Syndrome (POTS), need something as simple 
as a Bolus of saline to settle heart rate.  
 
Make sure you state if you have a Port or Pacemaker etc.  
 
List of Medications:  
 
Special instructions:  This may include contact information for your specialist(s) or doctors with 
knowledge of your condition.   In some circumstances, it states that patient should not be taken to 
their local hospital but rather to an out of town hospital where comprehensive healthcare team is.  
 
Basically this information acts as your medical alert and will tell paramedics how to deal with your 
particular situation and can be a life saver.  
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